Paso a Paso 3 (Chapter 1-1)
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Horizontal

1) CALM, TRANQUIL

4) TO RESOLVE

8) THE LEAST

9) THE SENSE OF HUMOR
10) TO RELATE TO EACH OTHER
12) THE OTHERS
13) THE CONFLICT
14) FREQUENTLY

Vertical
2) RESPONSIBLE
3) TO NOT GET ALONG WITH, GET ALONG
POORLY
5) INSENSITIVE, NOT UNDERSTANDING
6) THE BEST
7) TO GET ALONG WELL
11) THE WORST



SOLUTION
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