Puntos de partida (Chapter 18: final chapter)
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Horizontal
3) FULL, NO VACANCY
7) INSPECTOR (FEMALE)
10) SHAMPOO
13) STATIONERY
14) FRONT DESK (AT HOTEL), RECEPTION
15) ENVELOPE
16) BUS STOP

Vertical
1) BORDER (NOUN)
2) PASTRY
4) STAMP
5) POST OFFICE
6) ROOM AND FULL BOARD
8) INSPECTOR (MALE)
9) VACANT, UNOCCUPIED
11) PACKAGE
12) ALCOHOLIC DRINK
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