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Horizontal
3) QUEBEC
7) SERVICE
8) GREETING
9) QUALIFICATION
10) CUSTOMERS, CLIENTELE
12) FORM
13) TO REQUIRE
14) TO WISH, TO HOPE

Vertical
1) BILINGUAL
2) SALES
3) INSURANCE
4) CURRICULUM VITAE
5) SALARY
6) DISTINGUISHED
9) JOB, POSITION
11) TO BEG
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